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MISSION

‘Team Tilma’ provides high quality and cost effective strategy, creative and 
management services within tourism, destination marketing and events. Always 
delivering proactive ideas and innovative concepts with enthusiasm and energy, 
based on clear objectives and measurable results.

“Tilma Group has a reputation for understanding the challenges and opportunities for 
tourism in regional areas. 

With their creative insights, intuitive marketing and professional event management 
know-how, Tilma Group consistently delivers beyond our expectations.”

- David Sheldon - Elm Cottage

Tilma Group has grown since humble beginnings in 2008, to become one of regional 
Australia’s most specialised tourism marketing and event agencies. Captained by 
Linda Tillman, the business now has two offices in regional NSW and QLD, with 
an extensive group of highly passionate team members committed to building the 
strength and sustainability of regional and rural communities.

In fact, if there was a gold sticker for the “Person most passionate about tourism 
in regional and rural Australia”, Linda Tillman should get one. This clever lady has 
worked in tourism, events and marketing for 15 incredible years, from studying her 
Business (Tourism) degree in Lismore, to travelling around Australia for 3 years 
working in tourism, to becoming CEO of Riverina Regional Tourism, launching her 
own agency, and even judging the national Tourism Awards in Vanuatu. 

There is no doubt at all that Linda’s experience working in the education, local 
government and private sectors has given her extraordinary insight, knowledge 
and understanding of the tourism industry on a local, state and national level. In 
addition to her experience, Linda’s “sixth sense” is her ability to spot opportunities 
and guide organisations and operators on how to leverage them for the good of 
the whole community. Linda has been a judge and business mentor for the Inland 
Tourism Awards and NSW Tourism Awards, a presenter at many conferences and 
was elected as a board member of the Australian Regional Tourism Network in 2012.

Tilma Group is also backed by some super talented team members, with substantial 
expertise in destination marketing, digital solutions, events and PR. The team is 
proud to work with everything from ‘two-man towns’ to bustling regional centres 
drive the exciting growth of the tourism industry off the beaten path and deliver 
exceptional results.

PROFILE

Outback Yacht Club, Camden Park Station Longreach, QLD
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TILMA VALUES

WE ARE DOWN TO EARTH
Team Tilma is born and bred in rural and regional Australia. From out Wagga Wagga 

way to the big old town of Toowoomba, we celebrate the uniqueness of regional 

communities, understand your frustrations and opportunities, and speak your language.

WE ARE BIG PICTURE THINKERS
Thinking globally as well as locally. Not only are we in touch with the fabric of regional 

communities, but Tilma Group is always looking at the big picture. We are on top of 

the latest global trends, have access to cutting edge tools and up-to-date industry 

innovation.

WE ARE FULL OF BEANS
We’re not sure if it’s the fresh country air, the morning sun rising over sunflower fields or 

the hearty country brekkies, but our team of go-getters jump out of bed each day ready 

to take on big challenges and put in 100% every step of the way!

WE ARE INSPIRED
Team Tilma lives and breathes regional tourism, marketing and events. We watch TV 

for the ad breaks, attend music festivals to talk to the volunteers and go on holidays 

to get some work done! There’s no doubt about it, we’re passionate and we’re 

proud of it.

WE ARE THE PERFECT AMOUNT OF CRAZY
As the quote goes - “Here’s to the crazy ones, the rebels, the misfits, the square 

pegs in the round holes.” At Tilma Group, we have just the right balance of common 

sense to curiosity, focus to free-thinking, and intuition to imagination.

WE KNOW OUR STUFF
Tilma Group is an experienced team of highly-skilled over-achievers who are 

committed to not just deliver on your goals, but blow them completely out of the 

local watering hole.

VALUES

Felton Food Festival, QLD
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“Tilma Group has made an incredible difference to tourism in Outback Queensland, which 
has flourished under their experienced and creative command. With an eye for detail and a 
knack for finding opportunities, Linda and her team have built a thriving online presence and 
opened the Outback up to the world.

The strong connection with industry and media has seen unprecedented results for our 
brand and our products, and our region now has a strategic, secure future thanks to the 
comprehensive planning and insight that Linda and Tilma provides. 

Reliable and innovative, Linda is an absolute delight to work with, and the down-to-earth 
connections she forms with all she meets are a testament to her passion and professionalism. 
We would like to thank her and the Tilma team for their tireless efforts and enthusiasm, her 
intuitive advice and wealth of marketing and tourism knowledge.”

- Peter Homan, General Manager - Outback Queensland Tourism Association 

Tilma has a proven track record when it comes to developing  integrated creative and 
focused marketing strategies and collateral that work. Our marketing services aim to 
position your destination in the right way within your market and attract visitors to your 
town.

Tilma Group currently manage the marketing for a range of clients including Coolamon 
Shire Council, Outback Queensland Tourism Association, Cape Tribulation Beach 
House, Elm Cottage and Felton Food Festival.

Refer to tilmagroup.com.au for details on packages, services and toolkits 
provided by Tilma.

• DESIGN STRATEGIC MARKETING PLANS & ACTIVATION SCHEDULES
• MANAGE YOUR COOPERATIVE REGIONAL CAMPAIGNS
• GIVE YOUR WEBSITE A MAKEOVER
• DEVELOP A DYNAMIC PR STRATEGY

Tilma Group can:

Cobbold Gorge, Outback Queensland

SERVICES
DESTINATION MARKETING
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Tilma Group has organised events of every description, from smaller regional 
events to major national conferences, such as Felton Food Festival, Canowindra 
International Balloon Challenge, Griffith La Festa, Junee Rhythm ‘n’ Rail Festival, 
National Rural Women’s Conference, International Millinery Forum, Taste Riverina 
and Coolamon NYE Street Party.

“The Felton Food Festival is a unique one day event which celebrates and showcases 
the agriculture of the Felton Valley, with a strong emphasis on education, local produce, 
farming and cooking. From humble beginnings in 2012 the festival grew quickly to attract 
over 8000 people in 2015, and our committee aggreed we needed to engage Tilma Group 
to assist with event support, sponsorships and marketing.

It was an excellent decision, as Linda and Tilma Group helped us grow the 2016 event by 
50% to 12,000 attendees. Linda’s event management plan, three year strategic plan and 
marketing plan have helped take the Felton Food Festival to a whole new level. Linda is 
very approachable, has a wealth of knowledge and is always open for discussion. It’s an 
absolute pleasure working with Tilma Group.”     

- Debbie House, Festival Coordinator - Felton Food Festival

Refer to tilmagroup.com.au for details on packages, services and toolkits 
provided by Tilma.

Roma’s Easter in the Country, QLD

• MARKET RESEARCH & IDEA GENERATION
• FINANCE & BUDGETING
• EVENT STRATEGY
• MARKETING, PR & COMMUNICATIONS
• ADMINISTRATION & MEETING MANAGEMENT
• SPONSORSHIP, FUNDING & GRANT SOURCING
• EVENT MANUALS FOR LOCAL COUNCILS
• EVENT OPERATIONS AND LOGISTICS
• RISK MANAGEMENT
• VOLUNTEER MANAGEMENT
• POST EVENT EVALUATION AND REPORTING

From idea conception to post event evaluation, your event is in expert hands with 
Tilma Group. Our event management services include:

SERVICES
FESTIVALS & EVENTS
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“Coolamon Shire Council engaged Tilma Group to help streamline Councils tourism and 
marketing budget, and provide us with strategic direction moving forward.

Over the last three years, the key to Coolamon Shire’s development as a vibrant rural 
destination has been the creation and implementation of an Events Development Strategy. 
This strategy is now the focus of our destination marketing activity.

Tilma have developed an Events Manual and annual Events Funding Program, and currently 
implement our Seasonal Events Marketing Campaign which drives visitation to the Shire.”

- Tony Donoghue, General Manager - Coolamon Shire Council

We regularly work with clients to secure funding and assist them to carry this project 
through to completion. Using our skills in grant writing, product development and 
tourism, we can help create exciting and relevant new tourism products that will drive 
visitation to regional destinations. Recent examples include Riverina Agritourism 
Development Program, Junee Heritage Trails project, Sussex Inlet Adventure Trails, 
Coolamon Cheese Factory and Coolamon NYE Street Party.

Tilma Group can:

SERVICES

• DEVELOP YOUR PRODUCT & EXPERIENCE STRATEGY
• COMPLETE BACKGROUND RESEARCH & SURVEYS
• RECOMMEND PRODUCTS, PACKAGING, BUNDLING AND 

PARTNERSHIP OPPORTUNITIES
• IMPROVE VISITOR SERVICES
• HELP YOU SECURE GRANTS & FUNDING
• CREATE AND MARKET NEW ON BRAND TOURISM EXPERIENCES 

TO PLACE YOUR DESTINATION OR BUSINESS ON THE MAP

Refer to tilmagroup.com.au for details on packages, services and toolkits 
provided by Tilma.

Edward River Council, NSW

TOURISM DEVELOPMENT
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Tilma Group can develop creative and consistent social media, digital media and 
PR strategies and tactics that reach and resonate with your audience and put your 
business, destination or event in the spotlight.

Our services include:

• DEVELOPMENT OF DIGITAL AND PR STRATEGY AND ACTION PLAN 
WITH A FOCUS ON CONVERSIONS

• WRITING AWARD WINNING TOURISM AWARD SUBMISSIONS
• SOCIAL MEDIA ANALYSIS, DATABASE MANAGEMENT AND 

CONTENT PROVISION
• PR OPPORTUNITIES, MEDIA DATABASES AND MEDIA RELEASES
• COORDINATION OF VISITING JOURNALIST PROGRAM AND MEDIA 

FAMILIARISATIONS
• COPYWRITING AND CONTENT CREATION (WEBSITES, BLOG 

ARTICLES, NEWSLETTERS, REPORTS)

Tilma’s marketing and PR staff have many years experience in the industry, working 
throughout Australia and the world. We have a thorough understanding of online 
marketing tools as well as the latest trends in social media. This knowledge and 
experience will help you connect with your audience, provide additional value to 
your customers and encourage their participation in telling your story to extend your 
reach and impact.

SERVICES

Refer to tilmagroup.com.au for details on packages, services and toolkits 
provided by Tilma.

PR & SOCIAL MEDIA

Warwick Polocrosse / Polocrosse World Cup 2019
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“Blackall-Tambo Regional Council engaged the Tilma Group to deliver digital marketing 
training and one-on-one consultations targeting small business in both the Blackall and 
Tambo townships. 

We found Linda and Lisa very professional to deal with; working consistently within a 
tight schedule they went above and beyond the project parameters to ensure that the 
participants gained the maximum benefit. Delivery was across the board, they were able 
to identify areas where they could assist all participants, from the social media savvy to 
beginners.

Council has received extremely positive feedback regarding the project including:
“The overwhelmingly positive response to the training encourages Council to seek further 
funding to enable engagement of the Tilma Group to undertake a follow up project to 
assist businesses to continue to strengthen their digital presence.”

- Alison Shaw, Arts and Cultural Officer - Blackall-Tambo Shire Council

Tilma Group has the ability to create industry development programs tailored to the 
needs of your industry or business. With extensive experience working with Regional 
Tourism Organisations and Local Government, Tilma group can provide workshops, 
mentoring and presentations on a range of topics.

Our services include:

• DESIGN AND PRESENTATION OF INDUSTRY DEVELOPMENT 
PROGRAMS AND WORKSHOPS

• TOPICS INCLUDE DESTINATION MARKETING, AWARD SUBMISSION 
WRITING, PR & SOCIAL MEDIA, EVENT MARKETING, SOURCING EVENT 
SPONSORSHIP AND MORE

• MENTORING OF INDIVIDUALS WITHIN REGIONAL TOURISM 
ORGANISATIONS AND LOCAL GOVERNMENT

• WORKING WITH YOU TO DEVELOP AND DELIVER A TAILORED 
PROGRAM THAT WORKS FOR YOU

SERVICES

Refer to tilmagroup.com.au for details on packages, services and toolkits 
provided by Tilma.

Cloncurry, Outback Queensland

INDUSTRY DEVELOPMENT
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“All Tilma staff are highly skilled, professional and friendly people 
who are passionate about tourism and events, are from regional 
areas in Queensland, NSW and Victoria and are ready to help 
deliver the best results for your business.”

MANAGING DIRECTOR & REGIONAL TOURISM STRATEGIST

LINDA TILLMAN

ACCOUNT MANAGER & EVENTS EXPERT

CLAIRE BATCHELOR

GRAPHIC DESIGNER & WEBSITE DEVELOPER

CRISTY HOUGHTON

PROJECT SUPPORT OFFICER

KUSHLA GALE

ADMINISTRATION & SUPPORT

JEN NIELSEN

Tilma Group operates on a core of five staff, with a pool of professional and 
quality sub contractors to support on projects as required. We believe this is 
the perfect model for a regional agency and allows for personal service and 
the right mix of strategic, creative and action power.

Refer to the staff profiles attached to this document for more in depth 
information about individual experiences and qualifications.

TEAM TILMA

Team Tilma
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Our current client list reflects a broad range of work. 

Our services for these clients range from full event 
management, destination marketing coordination, strategic 
planning and development to PR, communications, event 
support, web design, advertising, promotions, sponsorships, 
copywriting, submissions and industry development programs.

This is a small sample of Tilma clients, for further details 
including client testimonials visit www.tilmagroup.com.au

CLIENTS

Coolamon Shire, NSW



tilmagroup.com.au

ENQUIRIES:

Thank you for the opportunity to tell you about Tilma Group.

CONTACT US FOR A FREE ONE HOUR CONSULTATION 
TO DISCUSS YOUR PROJECT AND BRAINSTORM IDEAS 
WITH THE TEAM

Linda Tillman
Managing Director

linda@tilmagroup.com.au

0439 192 193

Claire Batchelor

claire@tilmagroup.com.au

0433 172 624

Canvas Coworking, Ruthven Street
Toowoomba QLD 4350

CONTACT

Food I Am, Wagga Wagga


